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Becoming PSAP Certified

Certification 
Renewal

Review Program 
Requirements

Application and 
Fee Submittal

Schedule Exam

Certification 
Granted

pumps.org/PSAP

Domain Weight

Integration and Data Gathering 36%

Data Analysis 46%

Post Assessment 18%

What’s on the exam?
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Eligibility Requirements
Education
• Applicants are required to possess an undergraduate or graduate degree 

from a regionally accredited university or college in a STEM or business 
field and must submit official transcripts.

• In lieu of an undergraduate or graduate degree, applicants must possess 
direct industrial or commercial fluid transfer and pumping systems 
professional experience with five (5) or more years in a 
field/management position and have completed a minimum of seven (7) 
pump systems assessments.

Experience
• Applicants must have a minimum of three (3) years of professional 

pump/pumping system experience and must submit contact 
information of supervisor or client that can verify experience.
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Certification Program Policies

• Complaint Process

• Appeals

• Discipline Process

• Code of Ethics

• Certification Renewal

All certification program policies and requirements are contained in the 
Candidates Handbook available on the PSAP website: 
www.pumps.org/PSAP
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Certification Fees
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Scheduling a Certification Exam

• All exams are administered online by ProctorU
• ProctorU is a live online proctoring service that allows you to take the 

certification exam from the comfort of your home.
• Requirements

• Computer with a Windows or Apple operating system
• Installation of browser plug-ins required

• High-speed internet connection
• Webcam (internal or external)
• Government issued photo ID

• A formula reference sheet is provided on the exam website.
• Candidates are allowed to use a scientific calculator and a whiteboard 

to write on. No scratch paper is allowed.

For more information on ProctorU, visit their support website at support.proctoru.com
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Scheduling a Certification Exam
Step 1
Log-in to your training.pumps.org Account
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Scheduling a Certification Exam
Step 2
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Click Here



Scheduling a Certification Exam
Step 3
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Click Here
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Scheduling a Certification Exam
Step 4
Sign-in to ProctorU account or 
create new account
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Scheduling a Certification Exam
Step 5
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Please select a date and time on the left. Once you have 
selected a date and time, please click Submit.



Steps to Take Before Exam Day
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• Pick Your Browser: Download either Chrome or Firefox and make sure you’re using the latest version.

• Download the ProctorU Extension: Select the one for your chosen browser: Chrome or Firefox.

• Scheduling: Schedule your exam.

• Check Your Equipment: Test your equipment to make sure your system is compatible with 
ProctorU. Click here to see a full list of requirements.

• Find an acceptable space to take your exam: The environment needs to be quiet, well- lit, and away 
from other people. The workspace area needs to be free of any materials not allowed on the exam. It’s 
required to use a hard surface for a workspace rather than a bed or couch.

• Become familiar with materials allowed/needed for your exam: You can review a full list here outlining 
what ProctorU requires as well as a note about resources permitted by your instructor or exam 
facilitator.

• Coordinate accommodations with your exam facilitator: If you require any special accommodations 
such as additional time, additional breaks, etc., you’ll need to follow these guidelines prior to your exam 
day.

https://www.google.com/chrome/
https://www.mozilla.org/en-US/firefox/new/
https://chrome.google.com/webstore/detail/proctoru/goobgennebinldhonaajgafidboenlkl
https://www.proctoru.com/firefox
https://go.proctoru.com/students/system-metrics/new
https://support.proctoru.com/hc/en-us/articles/115011772748
https://support.proctoru.com/hc/en-us/articles/115011621827-What-do-I-need-to-have-for-my-exam-
https://support.proctoru.com/hc/en-us/articles/360030332332


Exam Day: What to Expect

Before Logging In To Take Your Exam:

• Have a government-issued I.D. ready and be located in a private, well-lit room with no 
one else around you.

• Clear your workspace from all materials except those allowed by HI.

• Formula reference sheet

• Scientific calculator

• Whiteboard to write on. No scratch paper is allowed. 

• Close all third-party programs and unplug any secondary monitors.

• Remove any non-religious head coverings.

• Make sure you’ve downloaded the ProctorU extension for either Chrome or Firefox.
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What Happens During the Exam Launch 
Process?
The exam launch process will likely take between 8 to 10 minutes unless you experience 
technical difficulties. This time is not subtracted from the time you’re allowed in your 
exam. 

• Log in to your ProctorU account 2-3 minutes before your scheduled appointment and 
click Start Session when the countdown timer reaches 0:00:00.

• Pre-checks: If you don’t already have the ProctorU extension, you’ll be prompted to 
download it. The browser will prompt you to share your screen, a required part of being 
proctored online.

• Photos & Authentication: You’ll take a photo of yourself as well as your I.D. for identity 
verification purposes.

• Chatbox download: You will be prompted to download and run a LogMeIn Rescue applet 
file that will bring up a chat box allowing you to text with your proctor.

• Proctor Connection & Confirmations: Your proctor will greet you and guide you 
thorough a series of system checks.
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What Happens During the Exam Launch 
Process?
• Remote System Check: Your proctor will ask to take remote control of your mouse and 

keyboard via the LogMeIn Rescue applet in order to make sure no unpermitted programs 
are running. You will be able to see everything that your proctor is doing during this step, 
and it is impossible for them to access any files without your knowledge.

• Camera Pan: Your proctor will ask you to show the 4 walls of your room as well as your 
desk space via your webcam. You may or may not also be asked to show your computer 
monitor by using a mirror or cellphone camera. Lastly, your proctor will make sure your 
cell phone is out of reach.

• Navigating to the Exam & Password Entry: Your proctor will then direct you into exam 
site so that he or she can unlock your exam.

• Take Your Exam: Your proctor will release control of your computer and you’ll begin your 
exam when you’re ready.

NOTE: Your webcam view and your screen will be recorded through the duration of your 
exam.
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Example of Exam Site
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Example of Exam Site
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Steps to Take When Exam is Completed

• Alert the proctor when finished BEFORE submitting: Prior to submitting 
your exam, let your proctor know through the chat box that you’re 
finished. They will oversee the submission process. You may also be 
required to clear a white board or tear up any scratch paper that was used 
during the exam.

• Review results: If your exam results are made available immediately, you 
may review them for as long as you’d like.

• Log out of your exam site and browser: After reviewing your results, your 
proctor must observe you log out of the exam website and close out 
of all browser tabs.

• Close out of ProctorU chat box: This will end your session with ProctorU. 
Once the chat box closes, you’ll be invited to complete a customer 
satisfaction survey.
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Becoming PSAP Certified
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What’s on the exam?
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Certification Renewal Requirements

• Certificates are only valid for 
three (3) years.

• Must submit renewal 
applications forms 

• All PSAP certified individuals 
will be required to achieve a 
total of 30 PDHs within the 
three (3)year certification 
period.
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Getting Involved as a Certified Professional 

• Non-members get complimentary access to the HI Industry Partner 
Program

• Get involved with HI committee
• Contribute to the advancement of your profession

• Network with your peers in your field

• Educate the future with training
• Become an instructor for HI courses and webinars

• Share your knowledge and experiences
• Write articles and present case studies
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